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FOR IO FROM AMB VANDEN HEUVEL 


E.O. 11652: N/A 
TAGS: PINS, SZ 

SUBJECT: TWA HIJACKING GENEVA 


1 . IT WOULD BE APPRECIATED IF THE FOLLOWING MESSAGE COULD 
BE PASSED TO CARL E. MEYER, JR„ PRES AND CHIEF AIRLINE 
OFFICER OF TWA, 605 THIRD AVE, NYC 10016, TEL: (212) 557 
3463. 


2. QUOTE THE DRAMATIC EVENTS OF LAST FRIDAY REGARDING TWA 
FLIGHT 830 AT THE GENEVA AIRPORT ENDED HAPPILY IN LARGE 
MEASURE BECAUSE OF THE RESOURCEFULNESS AND INTELLIGENCE OF 
THE TWA PERSONNEL INVOLVED. IT IS DIFFICULT TO SINGLE OUT 
PARTICULAR INDIVIDUALS BECAUSE SO MANY OF YOUR PERSONNEL 
WERE INVOLVED. NEVERTHELESS, THE CREW OF THE PLANE AND ITS 
ATTENDANTS, DIRECTED BY CAPT ROBERT HAMILTON, WERE EXEM- 
PLARY. AT NO TIME WAS THERE ANY PANIC AND THE WISE 
JUDGMENTS OF THE CAPTAIN AND HIS COLLEAGUES WERE INSTRUMEN- 
TAL IN THE SUCCESSFUL EVACUATION OF THE PLANE. 


3. QUOTE I AM ALSO PARTICULARLY INDEBTED TO MR. STEWART 
LONG, TWA'S VICE PRES INTERNATIONAL DIV, WHO DIRECTED THE 
GROUND CONTACTS AND WHO HIMSELF BOARDED THE PLANE AT GREAT 
PERSONAL RISK IN ORDER TO SHIELD PASSENGERS. HIS GENTLE BUT 
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FORCEFUL MANNER GAVE AN IMPORTANT FOCUS TO THE GROUND 
OPERATIONS AND HIS PERSONAL COURAGE WAS EXEMPLARY OF THE 
FINEST TRADITIONS OF THE AIRLINE INDUSTRY. 


4. QUOTE CAPT JOHN WILLIAMS WAS THE FIRST TO ESTABLISH 
RADIO CONTACT WITH THE PILOT AND HIS CAREFUL, CREATIVE 
SUGGESTIONS GAVE CONFIDENCE TO ALL OF US. MAY I ALSO 
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COMMEND THE TWA MANAGER OF AIRPORT SERVICES, MR. RAFFAELE 
GERARDO, WHOSE DISCIPLINED RESPONSE TO THE CRISIS WAS 
AN EXAMPLE FOR EVERYONE AND WHO PROVIDED THE ESSENTIAL 
BRIDGE BETWEEN THE SWISS AND THE AMERICAN AUTHORITIES 
WHO WERE DEALING WITH THE PROBLEM. BOTH AS THE AMERICAN 
AMBASSADOR AND AS THE FATHER OF ONE OF THE PASSENGERS 
I WAS ENORMOUSLY PROUD OF TWA AND ITS REPRESENTATIVES. 

NO ONE COULD HAVE PREVENTED THE CRISIS BUT THE CREDIT 
FOR ITS SUCCESSFUL RESOLUTION BELONGS TO YOUR TEAM. 

5. QUOTE WITH APPRECIATION AND ADMIRATION, WILLIAM J. 

VANDEN HEUVEL, UNITED STATES AMBASSADOR. END TEXT. 

VANDEN HEUVEL 
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